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Summary

Having many years’ experience in the retail and restaurant management, | have developed skills needed to be
successful in leadership, sales, customer service, and managing profit and loss.

Education

T.R. Proctor

High School Diploma
Graduated

June 2000

Eastern Florida State College
Business Administration
Deferred

February 2014

While attending there was a family incident causing me to return to the workforce full-time with 5 remaining
courses needed for completion putting my further education on temporary hold. There are plans to integrate the
remaining courses into my schedule to obtain completion of my degree.

Employment History

Dollar General
Retail Store Manager
February 2014 - Present

After being hired as a part-time cashier, through hard work and a constant drive to succeed | was promoted to
Store Manager. Through the training process, | absorbed and executed the knowledge and skills needed to
become an effective leader and a successful member of the management team. Training, developing and
leading staff have been key aspects in maintaining a high level of success and profitability. Marinating control of
payroll through appropriate scheduling and communicating with vendors to keep up with sales trends have
aided in performing at the top of my district.

Rush Auto Repair
Shop/ Office Manager
June 2012 - December 2012

Assisting in the process of opening a small business provided me with an opportunity to witness all aspects of
starting a company. This process included zoning changes, the permitting process, and local inspections.
Office duties included, but not limited to ordering parts, preparing invoices, and customer service. Working



under a master mechanic shop duties included, but not limited to safely and efficiently repairing vehicles to ASE
standards.

Pilot Travel Center
Restaurant Assistant Manager
June 2008 - June 2012

Pilot Travel Center contains a restaurant and retail store operating 24 hours a day. This provided an opportunity
to be involved in all aspects of restaurant and retail management needed for growth. Accurate inventory
management and ordering were factors in providing customers with a constant supply of fresh products while
minimizing waste and maintaining a high level of profitability.



